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HELP IMPROVE THE SCHOOL
AGED VACCINATIONS SERVICE

WHAT WE WANT YOUR HELP WITH

My name is Chris, and | am a User Researcher at Digital Health and Care Wales (DHCW). | am
working on a project that is aiming to improve the school aged vaccination process for everyone
involved.

As part of this project, | want to speak to parents and guardians to understand how they find the
process and to test anything we design to make sure it works for you.

| am reaching out to get volunteers who will be happy to take part in research with me.

WHAT WILL THE RESEARCH INVOLVE?

The research will involve a 45-minute online or in person session with us, whichever option works
best for you.

During this session, we’ll have a chat with you about your experience of school aged vaccinations.
Then, we'll share a prototype of a design with you that aims to make the process easier. We will then
ask you to feedback on that design so we can improve it for you.

WHEN IS THE RESEARCH?

We are looking to hold research sessions through May and June. We will work with you to arrange a
date and time that best works.

HOW CAN | REGISTER?

If you'd like to take part in the research, please sign up through this short form or email me
on chris.sutton@wales.nhs.uk

If you have any questions or would like to discuss the research further before deciding whether to
take part, please feel free to contact me at chris.sutton@wales.nhs.uk

We really appreciate any help you can offer.
Kind regards,

Chris
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